JOB TITLE: Groundsperson
REPORTS TO:  Business Leader/Head Groundsperson
JOB GRADE: Employee

PURPOSE OF ROLE:

To provide high-quality maintenance and presentation of crematorium grounds, gardens, and
memorial areas. The Groundsperson ensures that every visitor experiences a peaceful, dignified, and
well-maintained environment, supporting families through meaningful spaces of reflection and
remembrance. This role plays a vital part in Dignity’s mission to deliver exceptional service and care.

KEY RESPONSIBILITIES:

e Grounds Maintenance

Carry out seasonal gardening and landscaping: mowing, weeding, pruning, planting, and
hedge cutting.

Ensure paths, lawns, memorial plots, and landscaped areas are clean, tidy, and safe.

Complete routine checks and light maintenance on grounds equipment.

Support with leaf clearance, snow and ice control, and seasonal changes to planting displays.

Empty bins, maintain cleanliness across outdoor areas, and ensure excellent site presentation.
e Memorial Care

Maintain memorial areas with care and attention to detail.
Support placement, fixing, and maintenance of memorials as trained.

Assist families with basic memorial enquiries when required.
e Team Collaboration & Additional Duties

Work as part of a wider site team to support chapel, cremator, or administrative duties when
needed.

Attend daily team meetings and support on-site events (e.g., open days, remembrance
services)

Participate in cross-training (e.g., cremator operation or memorial sales) where appropriate.
e Health, Safety & Compliance

Adhere to Dignity’s health and safety policies and environmental guidelines.



Use all PPE correctly and complete daily safety checks.

Identify and report hazards or issues promptly.

SCOPE OF ROLE

Reports to: Business Leader
Direct reports: NA

Indirect reports: NA

WOULD SUIT SOMEONE WHO 1IS:

¢ Committed to the provision of delivering excellent care and client service.

e Supportive to colleagues and contributory to a positive work environment.

e Reliable; both in terms of timekeeping and fulfilling agreements.

e  Well presented and aims for high standards in role.

e A good communicator, with literacy and numeracy skills appropriate for role.

KNOWLEDGE, SKILL, AND EXPERIENCE REQUIRED:

e Previous experience in groundskeeping, horticulture, or outdoor maintenance preferred.

e Physically fit and able to work outdoors in all weather conditions.

e Team-oriented with a respectful and compassionate approach to working in sensitive settings.
e Strong attention to detail and pride in personal and site presentation.

e Basic IT skills (e.g., email, job logging systems) beneficial.

e Driving licence desirable (especially for multi-site roles or use of machinery).
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