Memorial Consultant

JOB TITLE:

Business Leader

REPORTS TO:

Employee
JOB GRADE:

Conduct Rules/Good Repute
FCA STATUS:
PURPOSE OF ROLE:

As a Memorial Consultant, you 'l help families create lasting tributes to their loved ones. You Il guide
clients through their options with care, recommend products with confidence, and ensure every
memorial reflects the person being remembered.

The role involves helping families honour a life — and doing so with the compassion, professionalism
and a focus on sales.

PERFORMANCE MEASURES:

o Client service excellence targets (e.g., cancellation rates and complaints)
e  Growth of Memorial Sales to agreed performance targets



e  Quality of administration 2 Memmenal Seoun

KEY FCA RESPONSIBILITIES:

e Ensuring compliance with operational standards and procedures within the Funeral and
Crematoria divisions.

KEY RESPONSIBILITIES:

e Client Engagement & Sales

Meet with families following a cremation to explore memorial options that suit their needs,
budget, and vision.

Present and explain memorial products clearly and compassionately — from keepsakes and
plaques to headstones and garden placements.

Guide families through the entire journey: from consultation to placement, personalisation,
and follow-up.

Deliver an excellent client experience while achieving monthly sales targets and penetration
goals.

e Service Coordination

Liaise with site teams, suppliers, and administrative colleagues to ensure timely processing of
memorial orders.

Coordinate and witness interments or scattering of ashes where required.
Maintain accurate records of consultations, agreements, and customer preferences.
e Collaboration & Professional Development

Work closely with your Business Leader and the wider site team to uphold the highest
standards of care and commercial performance.

Take part in sales training and performance coaching, including Dignity s "5 Cs"
compassionate selling model.

Contribute to site events, memorial open days, and broader community engagement

SCOPE OF ROLE
Reports to: Business Leader
Direct reports: N/A_

Indirect reports: N/A



WOULD SUIT SOMEONE WHO 1IS:

e Committed to the provision of delivering excellent care and client service.

e Supportive to colleagues and contributory to a positive work environment.

e Reliable; both in terms of timekeeping and fulfilling agreements.

e Well presented and aims for high standards in role.

e A good communicator, with literacy and numeracy skills appropriate for role.

KNOWLEDGE, SKILL, AND EXPERIENCE REQUIRED:

e Natural empathy and emotional intelligence — able to support grieving families with care and
confidence.

e Strong consultative sales skills with a proven ability to meet or exceed targets.

e Exceptional communication and active listening abilities.

¢ Organised and detail-oriented, with sound administrative and IT skills.

e Experience in memorials, retail sales, bereavement services, or related client-facing roles
preferred.



